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Director’s
Message

Dear Colleagues,

Oman turns 45 this November and it is with a sense of 

great pride and joy I wish you a very Happy National Day! 

It is a moment in our history where we look back at all 

that we have achieved as a nation, under the able and 

wise leadership of His Majesty Sultan Qaboos bin Said and 

we look forward to greater achievements and prosperity 

in the years to come.

In every area we have made advancements and with 

regard to our very own business, it is a momentous 

achievement to open up Oman to Islamic insurance. 

As Oman’s first Takaful provider we carry with us the 

responsibility of being an industry-leading name. We 

have always been the first to find new and engaging 

ways to serve our customers, contribute to the economy 

and collaborate to bring about trust and excellence.

The last quarter has been a good one. We engaged 

in numerous activities; some of our employee 

development programmes gained momentum, our 

business network expanded with our new branch 

in Ruwi and our collaboration with Takatuf Work 

Experience Scholars Programme saw two young 

Omani scholars gain work experience in the Islamic 

insurance sector.

Our highly popular Win-a-Mini Cooper promotion saw 

widespread participation, through the year, and its finale 

with the final draw marked a milestone for Al Madina 

Takaful as one of its most successful promotions.

We have a lot more in store in the months to come but 

we should also take this opportunity on the occasion of 

our National Day to reflect on all that we have achieved. 

We should also reaffirm our commitment to diligently 

contribute in our own way to the prosperity and progress 

of our great nation.

 

Saleh Nasser Al Riyami 

Chairman of Audit Committee and Compliance 

Board Member

We take this opportunity on 

the occasion of our National 

Day to reflect on all that we 

have achieved and reaffirm 

our commitment.



Capital Market Authority Report
9% to OMR 247 million increase in Gross Direct Premiums  
in the first half of 2015

According to the unaudited financial statements issued by the Capital Market Authority 

provided by insurance companies, the Insurance sector in the Sultanate has achieved growth in 

gross direct premiums of insurance in the first half of 2015 compared to the same period last year. 

The rates varied according to the different types of insurance.

Gross direct premiums of insurance companies in Oman also grew by 9% to OMR 247 million 

in the first half of 2015 by a total of OMR 20 million, from OMR 226 million for the same period 

last year 2014. The rates varied according to the different types of insurance. Property, engineering 

and comprehensive motor insurance recorded minor decline. The growth rate the insurance sector 

achieved in the gross direct premiums positively reflected on the net gross direct premiums, which is 

the premium held by the insurance company after deducting what is re-secured with reinsurers. Also, 

net direct premium increased by 13% in the first half of 2015 compared to the corresponding period 

last year.

The highest growth in net direct premium was generated in Group Life Insurance (55%) and 

Medical Insurance (54%). The growth rates that the sector achieved in the gross direct premiums 

positively reflected on the net gross direct premiums, which is the premium held by the insurance 

company after deducting what is re-secured with reinsurers. Also, net direct premium increased by 

13% in the first half of 2015 compared to the corresponding period last year.

However, retention ratios for engineering, comprehensive motor insurance and property 

insurance were the lowest compared to other insurance segments, standing at 18%, 15% and 

9%, respectively as a result of reinsurance of the bulk of these risks with reinsurance companies. 

In contrast, the retention ratios in motor insurance (comprehensive & third party) were the highest 

among the different types of insurance, reaching 88% for comprehensive insurance and 84% for 

third-party auto insurance. Also, the retention ratio for individual life insurance was 67%.

Local insurers dominated the market in the Sultanate in the first half of the year. The largest insurer is 

National Life and General Insurance Company with direct insurance premiums of OMR 52 million or 

a 21% market share, followed by Dhofar Insurance (16%), Oman United Insurance (9%) and Al Ahlia 

Insurance (8%).

It is worth mentioning that the Capital Market Authority, represented by Directorate General of 

Insurance Supervision, issues a semi-annual report on the performance of the insurance sector in the 

Sultanate and publishes it on its website.



Sharia’a Board 
Members
In Profile

Sheikh Abdul Sattar received his Bachelor’s Degree in Sharia’a from 

Imam Mohammed Bin Saud Islamic University in 1992. He is preparing 

for the Master’s Degree in Comparative Jurisprudence at the Faculty 

of Sharia’a and Islamic Studies, Kuwait University. Sheikh Abdul 

Sattar is the Reporter of the Fatwa and Sharia’a Supervisory Board of 

Kuwait Finance House, Sharia’a Controller of banking sector, Kuwait 

Finance House, Managing Director of Sharia’a Advisory and Legal 

Affairs, A’ayan Leasing and Investment Co., General Manager of Shura 

Sharia’a Consultancy Co., Kuwait. He is an acting expert at the Islamic 

Fiqh Academy affiliated to the Islamic Conference Organization, 

Jeddah, a member of the Sharia’a Standards Committee of AAOIFI 

and an arbitrator, International Islamic Center for Reconciliation and 

a member of Fatwa and Sharia’a Supervisory Board at several Islamic 

financial institutions. 

Sheikh Abdul Sattar Al Kattan 

Executive Member, Sharia’a Supervisory Board



CEO’s 
Message

The key is in teamwork! 

I urge all of us to put our 

shoulders together.

Dear Colleagues,

It has been a year of mixed fortune and we have one more quarter to go. This year, global events have 
determined the outcome of our performance in many areas. Falling oil price, devaluation of Chinese currency, 
plunging stock markets, shelved contracts and growing apprehension of the future has affected most businesses 
in the market. We are not an exception. Our business has grown, but our results – underwriting and investment 
has declined. In spite of these challenges I remain very optimistic about our future. In these challenging times 
I believe our strength and confidence in our team work will differentiate us from the rest of the market. We 
have all heard about “When the going gets tough, the tough get going”. Here is an opportunity to prove to 
ourselves and to our stakeholders that we are one of the ‘tough’ teams.

Why do I believe that we are the ‘tough’ team?

1. We are focused – we strongly believe in underwriting profitability which is the core of our business. We are 
not willing to follow the market just for the sake of writing business. 

2. We believe in customer service – though we have some way to go before we can claim to be absolutely 
customer-centric, we do go the extra mile whenever we find out about a lapse in service. 

3. We believe in our people – we are very serious about developing and 
retaining our most important resource – human resource. It is a work in 
progress and sometimes we miss more than we hit, but the long-term 
intent is very clear. People are our most important assets.

4. Finally, we have beaten the odds before – we have done it once and as 
a team we can do it again!

The key is in teamwork! I urge all of us to put our shoulders together so 
that our last quarter becomes our most successful quarter in terms of 
performance.

I take this opportunity to wish you a very prosperous, peaceful and happy 
Hijri New Year and National Day!

              With best wishes,

    Gautam Datta
 CEO



Dear Colleagues,

In the next few days we will celebrate our 45th National Day, the dawn of the blessed Renaissance. A time 
period which saw Oman move from darkness to light, and the people of Oman were blessed with growth 
while their name is now known & respected far and wide. All this has been a result of the vision and 
wisdom of His Majesty Sultan Qaboos Bin Said.

When people evaluate matters of life, they divide into different doctrines. Some people never see the 
good side of things, some of them never notice the defects in things, whereas some others are just 
flatterers and there are only a few of them who are fair-minded. This is considered to be a normal trait that 
all humans have, depending on their minds and emotions. If a person is honest with himself, he will try to 
change himself to be fair to others and then he will get the same in return. Like our country’s foundation, 
the foundation of our company and family is much the same. Life has taught me many important lessons 
and I will mention some of them just for your benefit. 

• Don’t be afraid of opposition. Remember, a kite rises against, not with the wind.

•   Never forget that only dead fish swim with the stream. 

•   The only thing that is constant is change.

•   It is not the strongest of the species that survives, nor the 
most intelligent that survives. It is the one that is most 
adaptable to change.

It is also as a reminder that I leave some questions to open your 
mind and ask yourself: 

What did you achieve for your family and your work? 

How did you show your patriotism and loyalty to your country? 

If you are a guest in Oman, how did you reward the country that 
welcomed you and gave you the chance to grow? 

The purpose of life is a life of purpose. Meaningful life can be 
achieved by being optimistic, accepting challenges and 
making big achievements. If there is no luck just 
create your destiny, don’t give up and be the maker 
of your life.

My Best Regards,

Usama Al Barwani
Deputy CEO & Secretary to the Board

Deputy 
CEO’s

Message
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“The Government gives priority to the health care of our 
citizens and does all that lies in its power to provide 
medical services for them. Many hospitals have been 
built, the number of which has now risen to 79 hospitals 
and health units with 1,200 beds as compared with 12 
beds in the year 1970.”

“At this juncture it is incumbent upon us to refer to the symposium on 
Omani women which was held in Seeh Al-Makarim in the wilayat of Sohar 
last October, and which came up with a number of recommendations that 
we endorsed and approved; we believe that you have taken note of them. 

Among them was the designation of 17th October each year as Omani 
Women’s Day; this will highlight their achievements over the previous year 
and their contributions to serving their community, while raising 
awareness of their true role and status and boosting their aspirations 
towards the future.”

“We shall not waste our efforts and our resources on meaningless 
prestige projects; everything shall be directed to the continued 
improvement of the standard of living of all our people and the 
strengthening of our national infrastructure and the security and 
stability of our country.” 

“Education was my great concern, and I saw that it was 
necessary to direct efforts to spread education. We have given 
the Ministry of Education the opportunity and supplied it with 
our capabilities to break the chains of ignorance. Schools have 
been opened regardless; the important thing is that there 
should be education, even under the shadow of trees.”

The nation celebrates 45 years of pride and joy. On this occasion
we would like to reiterate our commitment to His Majesty’s vision and
we continue to be inspired by His words, leading us into an era of 
greater prosperity and progress.    Pride of a Nation

45 years, the journey of pride and joy.

Cover Story
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“It is a duty which must be undertaken by each citizen, to guarantee 
the protection of our natural resources and public health against any 
harmful effects, and protect the beautiful and distinguished nature 
which God Almighty granted to our beloved Oman. ”

“We are also pleased to see that there is a growing willingness to take 
jobs in a range of different fields. We hope this indicates an increasing 
awareness among all members of the community of the importance of 
work, whatever its nature.”

“Students can learn agriculture, industry, commerce and vocational 
subjects, and there are training colleges for male and female teachers. 
In addition, there are institutes for Islamic studies and centres for adult 
education and the eradication of illiteracy.”

“It is essential that the Omani private sector be more active, roll up its 
sleeves and prove its efficiency and ability to compete. The governmental 
administrative system must react to, and co-operate with, the private 
sector. It must not allow bureaucracy and routine to hinder its good 
performance. With this, the process of development can reach its goals.”

“The rise of a strong industry capable of performing its national role in 
social progress and prosperity, while at the same time maintaining the 
purity and cleanliness of the environment at the highest possible level, 
will always be our strategic role.” 

“When one is young, one must think and plan with ambition for the future. 
It is a time for imagination, expectation and hope, but, also, young people 
must waste no time in getting down to the practical work of carrying out 
their national obligations.” 

“The information and communication industries have become 
a dominant factor in modern life. We are all invited to 
contribute to the building of an information society; a society 
that is based on universal solidarity and displays respect for 
cultural and linguistic diversification.” 



New Branch

Al Madina Takaful opened its new branch in Ruwi, expanding its 

branch network and bringing ease to its customers. This fully 

operational branch, located near the CBO roundabout, opposite 

Modern Oman Bakery in Ruwi, offers all of Al Madina Takaful’s 

services and products. Be it new policies, renewals or claims, 

the branch is open from 8:00 am to 4.00 pm on all weekdays to 

cater to customer needs. 

The new branch is an addition to the existing network of 

branches in SQU, Seeb, Nizwa, Sohar and Salalah. Al Madina 

Takaful has been looking at ways to bring new levels of customer 

service that offer immeasurable ease. 

This new branch, reaffirms Al Madina Takaful’s commitment to 

its customers to constantly offer them services and products at 

locations that can be conveniently accessed. The new branch 

comes close on the heels of the launch of Oman’s first mobile 

app for insurance by Al Madina Takaful. 

Closer now to serve our 
customers better
New Al Madina 
Takaful branch 
in Ruwi
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The Internal Audit and Compliance Department is 

headed by a General Manager who directly reports 

to the Audit Committee that in turn reports to the 

Board of Directors. The main duties of the internal 

audit department are to follow the set standards 

and means of internal audit in accordance with the 

rules and regulations of the Company, manage the 

auditing process and ensure the proper application of 

internal audit rules and procedures in the Company. 

It also ensures full compliance with the regulations 

and requirements of the CMA and ensures the 

implementation and compliance with financial 

procedures. It conducts periodic inspection of the 

Company’s revenues, expenses, financial regulations, 

accounts and insurance premiums to ensure that they 

are carried out in accordance with the terms and 

conditions of insurance policies and that all claims 

and benefits are paid immediately. The internal audit 

department also prepares reports on the performance 

of all departments of the Company and the degree 

of their compliance with the rules and regulations 

and also reports and discusses the results of the audit 

process with the Board of Directors.

The department also prepares rules, regulations and 

policies of compliance and issues related to Takaful 

and risk management. It monitors and assesses risks in 

the Company and the market in terms of fluctuations, 

make recommendations and implement actions to 

reduce these risks as well as assess operational risks 

in IT systems, business operations, internal controls, 

security systems and credit. 

It ensures the implementation of necessary actions 

to reduce these risks, assess liquidity risks in terms 

of cash flows, the available funds and the ability to 

market assets and deliver recommendations. The 

compliance department also coordinates with the 

other departments regarding compliance issues 

pertaining to each department. It develops, reviews, 

and updates conduct and work standards to provide 

guidance to the Management and employees, and 

also presents reports on a regular basis to the Board of 

Directors on matters relating to compliance.

 

Mahmud Attar 

GM Internal Audit & Compliance

The main duties of the internal 

audit department are to follow 

the set standards and means 

of internal audit in accordance 

with the rules and regulations 

of the Company.

Internal Audit 
& Compliance 
Department



It helps the organization  

accomplish its objectives  

by bringing a systematic,  

disciplined approach to  

evaluate and improve  

the effectiveness of  

risk management.

Internal Audit and Compliance objectives and 
scope of work are aligned with the overall mission 
of Al Madina Insurance Company. Whereas internal 
auditing is an independent, objective assurance 
and consulting activity designed to add value and 
improve the organization’s operations, it helps the 
organization accomplish its objectives by bringing 
a systematic, disciplined approach to evaluate and 
improve the effectiveness of risk management, 
control, and governance processes. The Internal 
Audit Plan is prepared by the Internal Audit and 
Compliance Department and relates to the provision 
of Internal Audit Services. The Plan is based on the 
original Strategic Internal Audit Plan. The functions of 
Internal Audit & Compliance Department include the 
following:

1. Internal Audit function

2. Compliance function

3. Customer complaints 

4. Matters relating to Takaful 

Wafaa Al Riyami Khulood Al Jufaili 

Internal Audit & Compliance Department 





In 1992 I had an unexpected opportunity to visit the Royal Stables with one of 

my family members, where he insisted that I should ride a horse until he finished 

with his horse racing. I rode the horse with the help of a British coach, where she 

started observing me and teaching me some of the basic things about the sport. 

It was a great moment which made me to ask the help of the coach to train me 

whenever it was possible for her. Thanks to Allah and with the help of my family 

member, I got the approval to start the training from the Coach and the Royal 

Cavalry management.

From that moment, my journey with horse riding started. It’s a great world full of 

joy, risk and challenge that cost me a lot of money and effort, but I accepted the 

challenge because I have the will, determination and independence.

To be a strong and professional Cavalier, you should: 

1. Be patient. It needs years of intensive training, continued participation in 

horse show jumping competitions, and experience of riding several types of 

horses, to achieve a great result.

2. Own a horse. Make sure you look after it by yourself without depending 

on others as most Cavaliers do these days. You should also supervise the 

horse’s health, food and also take care of its daily exercise with the help of a 

competent coach.

My beginnings 
with horse riding

Ziyana Al Mudhaffar



3. Accompany your horse. Consider the horse as your friend and 

your success companion, because the horse is not just a model to 

show yourself. The horse deserves appreciation, kindness and love 

because it can feel and notice the good as well as the bad. It can 

also sacrifice for your success. That’s what I did with my horse.  

I gained the love and help of my horse in the most challenging horse 

show jumping competitions, and I was flying with my horse over the 

fences like a bird in flight. My horses are close to me. I love them a 

lot and I sacrificed everything I have including money and effort. In 

return I gained happiness by the help of Allah.

Participation and achievements

After the Sultanate, UK is the best country to learn horse riding. It is 

the country where I trained and started to participate in equestrian 

competitions. After that I participated in horse show jumping 

competitions in Oman, Qatar, Bahrain, Sharjah and Abu Dhabi. Most 

of my wins were in Oman. I won first place five times, and one of 

them was in a major championship. I have also won second place 

and third place. I got offers from some of GCC countries to join them 

and participate for a huge amount of money but I rejected all these 

offers because gallantry is never measured with money.

The reason I stopped riding 

Horse riding has great benefits. Learning how to be patient is the 

biggest one. Calmness and poise while taking decisions, are qualities a 

person can learn from horse riding. Since I was the Sultanate’s first lady 

cavalier, winning was inevitable. Unfortunately the lack of high intensity 

training and the lack of well-trained horses stopped me from achieving 

the first place in order to raise my country’s flag high ‘Horse riding 

is the sport of kings’. I fell off the horse too many times which had 

caused severe sports injuries but I remained patient till I got healed.  

I began riding again but I was still not entirely pain-free.

Making the difficult decision

I have been asked to stop practicing horse riding specially show jumping 

and to just do the regular horse riding because that will lead to serious 

injuries and possibly I will not to be able to walk in the future. I need to 

undergo surgery that might fail also if I want to go back to horse riding. 

My decision was to stop horse riding, and satisfied with what Allah 

blessed me in the last years where I learned a lot, like patience and wish 

the good for others as what you wish for yourself.


